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About Mizuho OSI
Mizuho OSI, a wholly owned subsidiary of 
Mizuho Corporation based in Tokyo, Japan, 
is a leading manufacturer of surgical tables 
and patient positioning solutions for operating 
rooms. Founded in 1978, the company has 
pioneered specialty surgical tables for spine, 
orthopedic, and pressure injury abatement 
procedures. With a mission to improve patient 
outcomes, Mizuho OSI collaborates closely 
with surgeons to create innovative solutions 
for hospitals and outpatient environments.

Challenge
Mizuho OSI generates vast amounts of 
sensitive data in structured and unstructured 
formats, stored across a diverse and complex 
infrastructure. To meet compliance with 
California Consumer Privacy Act (CCPA) and 
prepare for audits, the company required:

•	 Comprehensive data mapping to locate 
sensitive personal information (PII) across 
all systems.

•	 Automation of Data Subject Access 
Requests (DSARs) to ensure timeliness 
and accuracy.

•	 Contextual data lineage and mapping 
of data to true identities for audit and 
compliance purposes.

Managing this data sprawl was further 
complicated by the need for minimal IT 
team involvement in system upgrades and 
releases. Additionally, the company sought 
an end-to-end solution to set up DSAR 
workflows, alert notifications, and privacy 
compliance tracking without disrupting their 
global operations.
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Solutions
Mizuho OSI partnered with Secuvy to address 
their challenges through an advanced AI-
driven platform. Key elements of the solution 
included:

1.	 Integration Across Systems: Secuvy 
connected seamlessly to on-premise 
and cloud systems such as OneDrive, 
SharePoint, Outlook, file shares, SAP 
Hana, HubSpot, Salesforce, and payroll 
and invoicing systems.

2.	 Data Discovery and Classification:

•	 Scanned millions of emails and files 
with custom parameters tailored to 
prioritize specific email accounts and 
datasets.

•	 Enabled comprehensive mapping of 
over 112,000 database tables in SAP, 
uncovering and tracking dark PII across 
multiple modules.

3.	 Automated DSAR Workflows:

•	 Provided end-to-end DSAR setup, 
including customization to send alert 
notifications and privacy workflow 
messages.

•	 Automated processes to reduce manual 
errors, streamline communication, and 
ensure compliance with data retention 
schedules

4.	 Ease of Implementation: 

•	 Enabled automated setup and 
upgrades for releases without requiring 
IT team intervention.

•	 Delivered a single-pane-of-glass 
interface to monitor and manage data 
governance tasks.

5.	 Enhanced Privacy Compliance: 
Mizuho OSI utilized Secuvy to ensure 
adherence to GDPR and CCPA standards, 
implementing various data subject rights 
such as access, rectification, erasure, and 
restriction of processing.

Results/Impact
Improved Efficiency: Secuvy’s AI-driven 
platform enabled Mizuho OSI to process 
DSARs within three to five days, significantly 
faster than previous workflows. The 
automated processes reduced human effort, 
errors, and time spent on manual tasks.

Enhanced Visibility and Control: Mizuho 
OSI’s Data Privacy Officer (DPO) gained real-
time visibility into DSAR requests, ensuring 
full compliance with legal requirements. 
Auditors were provided with end-to-end 
transparency on the process, from request 
initiation to closure.

Comprehensive Data Discovery: Secuvy 
discovered and labeled sensitive PII across 
all data sources, providing the team with 
detailed insights into data storage, ownership, 
and management. This included uncovering 
dark PII in SAP systems and tracking it 
across modules.
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Operational Efficiency: The system’s ability 
to automate updates and upgrades without 
IT involvement minimized downtime and 
operational disruptions.

Global Compliance Readiness: Mizuho OSI 
was equipped to handle data subject requests 
globally while maintaining compliance with 
GDPR, CPRA, and other regulations. The 
platform provided configurable options to 

manage rights such as access, rectification, 
data portability, and objection to processing.

Tailored Data Retention Management: 
Using Secuvy’s policy engine, Mizuho OSI 
adhered to retention schedules, ensuring 
sensitive data was handled appropriately 
without violating legal or operational 
requirements.

“Secuvy automatically discovers and labels PII and sensitive data in unstructured 
sources using self-learning AI. We are now able to know where all our documents are, 

what’s in them, who created them, and who manages them. This has been instrumental 
in enhancing our privacy compliance and operational efficiency.”

By implementing Secuvy’s AI-powered platform, Mizuho OSI achieved streamlined data 
governance, enhanced compliance capabilities, and peace of mind in managing their 

sensitive data securely and efficiently.
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