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Challenge
Ayres Hotels, a high-end hotel chain 
operating across California, needed to 
address critical gaps in their data governance 
practices. 

With a broad spectrum of data sources, 
including on-premise file shares, Point of Sale 
systems, Sybase databases, and customer 
rewards platforms, the organization lacked 
a clear understanding of the personal data 
they stored. Identifying and mitigating data 
risks was essential to prepare for potential 
breaches and enhance their data security 
posture. Additionally, Ayres sought an 
automated, cloud-enabled solution capable 
of integrating seamlessly with their existing 
infrastructure.

Solutions
Secuvy delivered a robust solution tailored to 
Ayres Hotels’ needs.

•	 Comprehensive Integration: The 
platform connected to diverse data 
sources, including TripAdvisor, iQCRM, 
PropelHR, and RoomMaster, to enable 
seamless data mapping and classification.

•	 Non-Disruptive Performance: Secuvy’s 
AI connected to live hotel databases with 
over 8,000 tables, maintaining a compute 
impact of less than 1% to avoid disrupting 
daily operations.

•	 Sensitive Data Discovery: The platform 
identified sensitive information, such as 
credit cards, passports, and social security 
numbers, within a rapid 24-hour scanning 
window.
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Results/Impact
•	 Secuvy’s AI discovered over 500 instances of sensitive data, providing actionable insights for 

mitigating data breaches.

•	 The solution enhanced Ayres Hotels’ data security framework, preparing the organization to 
handle future risks effectively.

•	 By automating data governance tasks, Ayres achieved significant operational efficiencies 
without disrupting customer service.
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